Mobile Survey Solution - Customer Satisfaction Survey

Corner Street Tavern, 1st Floor, Table 10

Location

Table 10

Surveyor

Dale Quinn

Walsh Mobile Survey Solution allows you to
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Real Time Benefits

« Customized touch screen surveys & questionnaires
« Multi-user solution centralizes all your results
« Software is intuitive and easy-to-use

Long Term Advantages

« No more manual tabulation and reporting

« Clearly identify and address the root cause of problems

+ Resolve issues to consistently improve customer satisfaction
« See accurate results, scores & trends in real time
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Walsh Mobile Survey

L « Record all findings, in real time, on your mobile device
« Customized touch screen surveys & questionnaires

« Support data with photos, notes & signatures

« Wirelessly sync your survey findings to your database

On your Mobile Device

- Instantly generate reports for any time period
J | « Access current & historical survey answers
-_—

- Easily manage, update & review the collected data
« 24/7 access to your secure client portal

N

Through the Website
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Record all inspection Track and manage Automatically follow-up Improve pefrformclnce and
findings deficiencies and send reminders outcomes
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