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What is Walsh QA Inspector?
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Customer satisfaction is drastically affected by both
the appearance and true state of your facility’s
cleanliness. Impeccable cleanliness is a
non-negotiable element in your facility’s bottom
line performance.

Walsh QA Inspector is a mobile solution that tracks
and manages all your cleanliness QA inspections.
This cost-saving technology helps you improve
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Real Time Benefits

« Customized touch screen checklists

- Automated follow-ups enforce a culture of accountability
« Reduce costs by 20% to 40%

- Software is intuitive and easy to use

- See results instantly with customized reports

Long Term Advantages

« Clearly identify and address the root cause of problems

« Improve departmental scores with accurate housekeeper performance
evaluations

- Target training where it is really needed

« Resolve issues to consistently improve customer satisfaction scores
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What you can do with Walsh QA Inspector ...

« Record all houskeeping inspection findings, in real time, on your mobile device

IR

 waish - Reference standards & procedures while completing your survey
o . - Take digital photos & add notes to any survey findings
§ «View training videos in the palm of your hand

« Instantly create work requests & assign tasks

« Assign due dates to deficiencies

+ Reinspect & close out past issues on site

« Easily log your special values (ATP scores, temperatures, etc...)

On your Mobile Device

- Instantly generate reports for any time period or issue
« Produce a wide variety of custom graphs
__J.L J « Access your current & archived data
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- Easily manage, update & review your database

- Produce and send instant emails, reminders & notices
‘ - Manage due dates for corrective actions

Through the Website  +24/7 access to your secure client portal
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